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Welcome to the world of Mercedes-Benz.
First of all, familiarize yourself with your audio
equipment and read the operating instruc-
tions, especially the safety and warning
notes, before operating the audio equipment.
This will help you to obtain the maximum use
from the system and avoid endangering your-
self and others.
Depending on the model and equipment level,
the functions of your audio equipment may
deviate from certain descriptions and illus-
trations.
Mercedes-Benz is constantly updating its
audio equipment to the state of the art and
therefore reserves the right to introduce
changes in design, equipment and technical
features at any time.
You cannot, therefore, base any claims on the
data, illustrations or descriptions in this man-
ual.
Please consult an authorized Mercedes-Benz
Center should you have any questions.
This manual is an integral part of the vehicle.
You should always keep it in the vehicle and
pass it on to the new owner if you sell the
vehicle.
The technical documentation team at
Daimler AG wishes you safe and pleasant
motoring.
2055845600 É2055845600CËÍ
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Operating safety radiate radio frequency energy and, if not
installed and used in accordance with the
Important safety notes instruction manual, may cause harmful
interference to radio communications.
G WARNING
If you operate integrated communication This equipment complies with FCC radiation
equipment in the vehicle when driving, you exposure limits set forth for uncontrolled
will be distracted from traffic conditions. You equipment and meets the FCC radio fre-
could also lose control of the vehicle. There is quency (RF) Exposure Guidelines in Supple-
a risk of an accident. ment C to OET65.
Only operate the equipment when the traffic This equipment has very low levels of RF
situation permits. If you are not sure that this energy that is deemed to comply without
is possible, park the vehicle paying attention maximum permissive exposure evaluation
to traffic conditions and operate the equip- (MPE). However, it is recommended to install
ment when the vehicle is stationary. it at a distance of at least 8 inches (20 cm)
between the radiation source and a person's
Bear in mind that at a speed of just 30 mph body (not including limbs such as hands,
(approximately 50 km/h), your vehicle is cov- wrists, feet and legs).
ering a distance of 44 feet (approximately
14 m) every second.
Correct use
G WARNING
Modifications to electronic components, their Always observe the following when using the
software as well as wiring can impair their audio equipment:
function and/or the function of other net- Rthe safety notes in this manual
worked components. In particular, systems Rnational road traffic regulations
relevant to safety could also be affected. As a
i Using roof carriers may impair the correct
result, these may no longer function as
functioning of a roof antenna (phone, sat-
intended and/or jeopardize the operating
ellite radio, GPS).
safety of the vehicle. There is an increased
risk of an accident and injury. Attaching metalized retrofit film to the
windshield may affect radio reception and
Never tamper with the wiring as well as elec-
have a negative impact on all other anten-
tronic components or their software. You
nas (e.g. emergency antenna) in the vehicle
should have all work to electrical and elec-
interior.
tronic equipment carried out at a qualified
specialist workshop. i Protection against theft: this device is
equipped with technical provisions to pro-
If you make any changes to the vehicle elec- tect it against theft. Further information on
tronics, the general operating permit is ren- protection against theft can be obtained
dered invalid. from an authorized Mercedes-Benz Center.
! Note: This equipment has been tested
and found to comply with the limits for a
Class A digital device, pursuant to Part 15 Declarations of conformity
of the FCCRules. These limits are designed Vehicle components which receive
to provide reasonable protection against and/or transmit radio waves
harmful interference when the equipment
is operated in a commercial environment. i USA only: The wireless devices of this
This equipment generates, uses and can vehicle comply with Part 15 of the FCC
Strona 13
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Rules. Operation is subject to the following COMAND/mbrace
two conditions:
If the vehicle is equipped with COMAND or
1) These devices may not cause interfer-
mbrace, additional data about the vehicle’s
ence, and
operation, the use of the vehicle in certain
2) These devices must accept any interfer- situations, and the location of the vehicle may
ence, including interference that may be compiled through COMAND or the mbrace
cause undesired operation of the device. system.
Changes or modifications not expressly For additional information please refer to the
approved by the party responsible for com- COMAND User Manual and/or the mbrace
pliance could void the user's authority to Terms and Conditions.
operate the equipment.
i Canada only: The wireless devices of this
vehicle comply with Industry Canada Event data recorders
license-exempt RSS standard(s). Operation This vehicle is equipped with an event data
is subject to the following two conditions: recorder (EDR). The main purpose of an EDR
1) These devices may not cause interfer- is to record data that will assist in under-
ence, and standing how a vehicle’s systems performed
2) These devices must accept any interfer- in certain crash or near crash-like situations,
ence, including interference that may such as during air bag deployment or when
cause undesired operation of the device. hitting a road obstacle. The EDR is designed
to record data related to vehicle dynamics
and safety systems for a short period of time,
Function restrictions typically 30 seconds or less.
For safety reasons, some functions are The EDR in this vehicle is designed to record
restricted or unavailable while the vehicle is such data as:
in motion. You will notice this, for example, Rhow various systems in your vehicle are
because you will not be able to select certain operating
menu items. Rwhether or not the driver and passenger
seat belts are fastened
Rhow far (if at all) the driver is depressing the
Data stored in the vehicle accelerator and/or brake pedal and
Data recording Rhow fast the vehicle is traveling
This vehicle is capable of recording diagnostic This data can help provide a better under-
information relating to vehicle operation, mal- standing of the circumstances in which
functions, and user settings. This may include crashes and injuries occur. NOTE: EDR data
information about the performance or status is recorded by your vehicle only if a non-trivial
of various systems, including but not limited crash situation occurs; no data is recorded by
to, engine, throttle, steering or brake sys- the EDR under normal driving conditions and
tems, that is stored and can be read out with no personal data (e.g., name, gender, age,
suitable devices, particularly when the vehi- and crash location) are recorded. However,
cle is serviced. The data obtained is used to other parties, such as law enforcement, can
properly diagnose and service your vehicle or combine the EDR data with the type of per-
to further optimize and develop vehicle func- sonal identification data routinely acquired
tions. during a crash investigation.
Z
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To read data recorded by an EDR, special
equipment is required, and access to the vehi-
cle or the EDR is needed. In addition to the
vehicle manufacturer, other parties that have
the special equipment, such as law enforce-
ment, can read the information by accessing
the vehicle or the EDR.
EDR data may be used in civil and criminal
matters as a tool in accident reconstruction,
accident claims, and vehicle safety. Since the
Crash Data Retrieval CDR tool that is used to
extract data from the EDR is commercially
available, Mercedes-Benz USA, LLC
("MBUSA") expressly disclaims any and all lia-
bility arising from the extraction of this infor-
mation by unauthorized Mercedes-Benz per-
sonnel.
MBUSA will not share EDR data with others
without the consent of the vehicle owners or,
if the vehicle is leased, without the consent
of the lessee. Exceptions to this representa-
tion include responses to subpoenas by law
enforcement; by federal, state or local gov-
ernment; in connection with or arising out of
litigation involving MBUSA or its subsidiaries
and affiliates; or, as required by law.
Warning: The EDR is a component of the Sup-
plemental Restraint System ("SRS") Module.
Tampering with, altering, modifying or remov-
ing the EDR component may result in a mal-
function of the SRS Module and other sys-
tems.
State laws or regulations regarding EDRs that
conflict with federal regulation are pre-
empted. This means that in the event of such
conflict, the federal regulation governs. As of
February 2013, 13 states have enacted laws
relating to EDRs.
Strona 15
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Overview
Components
Overview and operation
: Audio 20 display
; DVD changer/single DVD drive
= Touchpad
? Controller
Audio 20 consists of:
Rthe display
The Audio 20 display has 800 x 480 pixels.
Rthe DVD changer/single DVD drive
Rthe buttons
Rthe controller
Rthe touchpad
Rports in the center console (2 x USB, AUX)
An iPod® is connected via USB cable.
The controller and touchpad provide two options for entering characters and selecting func-
tions.
Functions Media Interface (e.g. iPod®), SD card,
Bluetooth audio
RRadio/DAB radio
- Music search using all media
Internet radio, see Communication
RSound system
RMedia
You can select from two sound systems:
- Media support: audio CD, MP3 CD, DVD
- Standard sound system
video, two connection options for USB or
- Burmester® surround sound system
Strona 17
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RNavigation system too high. The display may temporarily switch
- Navigation via an SD card (if available) off completely.
- Realistic 3D map with textured city mod-
Overview and operation
els Overview
RCommunication
- Reading text messages
- Internet browser
- Mercedes-Benz Apps with Google™
Local Search, Destination/Route Down-
load, Weather, Facebook, Google™
Street View, Internet radio, stock prices,
news and much more
- Mercedes-Benz Mobile Website
RVehicle functions
: Status bar with time, can show other dis-
- Vehicle settings, such as ambient light- plays
ing, belt adjustment and tow-away alarm ; Cover view
- Rear view camera = Main display field
- Climate control functions, such as cli- ? Climate control status display
mate mode, perfume atomizer and aux-
iliary heating The example shows media playback in SD
- AGILITY SELECT (individual drive pro-
memory card mode.
gram)
RFavorites button
Cleaning instructions
Fast access to favorites functions using the ! Do not touch the display. The display has
favorites button on the controller or on the a very sensitive high-gloss surface; there is
touchpad a risk of scratching. If you have to clean the
screen, however, use a mild cleaning agent
and a soft, lint-free cloth.
Display The display must be switched off and have
cooled down before you start cleaning. Clean
General notes
the display screen, when necessary, with a
! Do not use the space in front of the dis- commercially available microfiber cloth and
play for storage. Objects placed here could cleaning agent for TFT/LCD displays. Do not
damage the display or impair its function. apply pressure to the display surface when
Avoid any direct contact with the display cleaning it, as this could cause irreversible
surface. Pressure on the display surface damage to the display. Then, dry the surface
may result in impairments to the display, with a dry microfiber cloth.
which could be irreversible. Avoid using alcoholic thinners, gasoline or
Wearing polarized sunglasses may impair abrasive cleaning agents. These could dam-
your ability to read the display. age the display surface.
The display has an automatic temperature-
controlled switch-off feature. The brightness
is automatically reduced if the temperature is
Strona 18
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Buttons and controller
Overview
Overview and operation
: Telephone and Internet button
; Vehicle and system settings button
= Adjusts the volume or mutes
? Switches Audio 20 on/off
A Favorites button
B Back button
C Navigation button
D Radio button
E Media button
Back button Controller
You can use the % button to exit a menu With the controller in the center console you
or to call up the basic display of the current can:
operating mode. Rselect menu items on the display
X To exit the menu: briefly press the % Renter characters
button. Rselect a destination on the map
Audio 20 changes to the next higher menu Rsave entries.
level in the current operating mode.
The controller can be:
X To call up the basic display: press the
% button for longer than two seconds. Rturned 3
Audio 20 changes to the basic display of Rslid left or right 1
the current operating mode. Rslid forwards or back 4
Rslid diagonally 2
Rpress briefly or press and hold 7
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Touchpad 9 Press and hold:
Alternatively, you can use the touchpad to : RRapid scrolling in all lists
select and enter information (Y page 18). the Radio/Media menu:
Overview and operation
RIn
selects a station, audio track or
Multifunction steering wheel video scene using rapid scrolling
RIn the Telephone menu: starts
rapid scrolling if the phone book
is open
a RIn all menus: confirms the
selected entry in the list
RIn the Radio/Media menu:
opens the list of available radio
sources/media
RIn the Telephone menu:
switches to the phone book and
starts dialing the selected num-
ber
ñ Switches off the GARMIN® MAP
PILOT voice control system (see
: Multifunction display the manufacturer's operating
; Right control panel
instructions)
= Left control panel % Press briefly:
Left control panel RBack
RIn the Radio/Media menu: dese-
ò RCalls up the main menu lects the track or station list or
9 Press briefly: list of available radio sources/
media
: RScrolls in lists RHides display messages
RSelects a menu or function RExits the telephone book/redial
RIn the Radio/Media menu:
memory
opens the track or station list
and selects a station or an audio % Press and hold:
track RCalls up the standard display in
RIn the Telephone menu: the Trip menu
switches to the phone book and
selects a name or a telephone Right control panel
number
~ RRejects or ends a call
RExits phone book/redial mem-
ory
6 RMakes or accepts a call
RSwitches to the redial memory
Strona 20
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W RAdjusts the volume the touchpad. This can lead to damage to the
X touchpad or to malfunctions.
Overview and operation
8 RMute
Operating the touchpad
ó Switches on the GARMIN® MAP
PILOT voice control system (see Selecting a menu item
the manufacturer's operating
instructions)
Touchpad
Touchpad overview
X Use one finger to touch the touch-sensitive
surface.
X Glide your finger up, down, to the left or
right.
The selection in the display moves in
accordance with the direction of move-
: Touch-sensitive surface ment.
; Favorites button You can navigate in lists or menus in this way.
= Calls up quick access for audio and tele-
phone Confirming your selection
? Back button
Using the touchpad, you can:
Rselect menu items in the display
(Y page 18).
Renter characters (handwriting recognition)
(Y page 20).
Rcontrol the active audio source
(Y page 22).
Rcreate, manage and call up favorites
(Y page 25). X Use one finger to press the touch-sensitive
Renter destinations in navigation. surface until you reach the pressure point.
Rsave entries. A menu, an option or an application is
started.
Further information on operating the touch-
pad (Y page 18).
Do not press your fingers too hard on the
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